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THINGS TO DO 
 

Face the person 
Stand 2 full steps away 

Ask / Check if their hearing aid is 
working 

Speak slowly and clearly 
Take Your Time 

Simplify what you are saying 
Have patience and relax 

Show facial emotion 
Use finger spelling 
Repeat if necessary 

 

 
 

THINGS TO AVOID 
 

Don’t face away 
Don’t approach from behind 

Don’t cover your face or mouth 
Don’t shout 

Don’t move your head whilst 
speaking 

Don’t rush or panic 
Don’t over exaggerate 

Don’t try to finger spell whole 
sentences 

Have a sense of humour 

 

What is your name? 
 


